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PDP Session (Wednesday, October 23rd 2:15-3:45 P M) 
 

10|"This Might Sound Silly But…": Imposterism, Shine Theory, and Badass Women 
Jennifer Azevedo, Rowan University 

 

How often do you chalk up your success to luck? Or downplay your achievements to draw 

attention away from them? Two habits that women exhibit at alarming rates... Have you heard of 

Imposter Syndrome (Clance & Imes, 1978)? Because it sounds like you're falling victim! In this 

session we will brainstorm ways to break the imposter cycle, shift from a competitive to 

collaborative mindset, and lift up other women using Shine Theory (Friedman and Sow, 2013). 

 

12|Housing: The Art of Seamless Student Experiences 
Roger Becks, Johns Hopkins University 

 
The role of today’s Housing professional continues to be integral to the overall student 

experience. With responsibility for most of the policies and procedures related to living on 

campus, we must continue to strive for excellence in helping students navigate a labyrinth of 

information and how-tos.  With the increasing role of technology, how do we ensure that what 

we ask students to do doesn’t get in the way of their experience? How often are we reviewing 

housing applications, move-in, and other experiential pieces of living on campus? Come to this 

session to learn about creating seamless experiences and improving the lives of students who live 

on campus.  

 

14| When HRL & BITs Collide: Collaborating to Support Students in Crisis 
Grace Reynolds, Lafayette College; Jennifer Dize, Lafayette College 

 

The Student Support and Intervention Team at Lafayette College is a high-functioning, 

interdisciplinary behavioral intervention team. Participants in this session will understand the 

history of such teams broadly, hear lessons learned from high-level cases and a recent re-brand at 

Lafayette, and participate in case studies designed to identify gaps in processes and 

communication that arise when BITs and housing & residence life collide (collaborate!) 

 

17| Keynote PDP Session 
Dr. Jamie Washington, Washington Consulting Group 

 



Session 1 (Wednesday, October 23rd 4:00-5:00 PM) 

 
10|Supporting Military and Veteran Students on Campus and in Housing 
Christine Easton, Stockton University; Jason Babin, Stockon University 

 

As more veterans enter college using their Post-9/11 GI Bill, student affairs administrators must 

note the specific needs that come with this community. A lack of research regarding on-campus 

housing for military-affiliated students shows that the initiative to create intentional, curriculum-

based living communities for military-affiliated students is a new concept in higher education. 

Military-Affiliated students at Stockton University are fortunate to have one of the strongest 

military-affiliated programs in the United States (Military Times). This specific housing 

community utilizes frameworks of veterans transitioning to college (Rumann & Hamrick, 2009; 

Kircher, 2015), barriers that military-affiliated students may face while in school (O'Herrin, 

2011), and existing theories guiding the overall Residential Curriculum to inform programming 

and other community initiatives. 

 

 

12|MACUHO 365! Recruiting Leaders and Volunteers 365 Days a Year 
Sean Killion, Temple University; David Clurman, UMBC 

 

Recruiting leaders for today’s professional organizations is never an easy task. From competing 

organizations and academic programs of interest, to family and work responsibilities, 

maintaining a strong core of talented contributors is a massive challenge for the health and 

success of any organization. What does it take to attract and retain dedicated volunteers and 

leaders-in-the-making in our associations? Not only do housing associations like MACUHO and 

ACUHO-I aim to engage members, we also see people join Student Affairs organizations and 

other professional associations. What issues face organizations and their attempts to recruit 

volunteers and what limits our ability and success in maintaining a consistent group of 

individuals dedicated to serving the Association? Join members of the Leadership and Volunteer 

Recruitment Committee for an in-depth discussion and analysis of what we have learned related 

to emerging leader and volunteer recruitment, its future, and national and local level efforts to 

invigorate volunteer and emerging leader recruitment. We hope these strategies, while primarily 

be focused on our own organization, can be used as a guideline for involvement in other 

organizations. Individuals interested in joining the efforts of the Leadership and Recruitment 

Committee are encouraged to attend this session. 

 

 

13|Raising your I.Q. for Hiring, Selection and Retention of Professional Staff 
Susanne Ferrin, Arcadia University 

 

Are you tired of dedicating large amounts of time, travel and funds to attract quality candidates 

that then leave in just one year after arriving? The process of recruiting, hiring and on-boarding 

new staff can be daunting when you and your team are already overwhelmed with more and 

more job responsibilities. This program, geared primarily towards mid-level staff, is designed to 

provide you with a better understanding of what really matters in the process and what steps that 

you can take to improve your effectiveness with attracting and retaining your team! 

 

 



15|A Seat At The Table 
Jestina Drysdale, Stockton University; Darius Edwards, Stockton University 

 

A Seat at the Table will explore centering the needs of students of color in our programmatic 

efforts and departmental resources and services versus being a simple afterthought. This 

presentation will urge attendees to take a deep look at who is at that table of their organization, 

who are the decision and change makers, and how the identities of those persons guide the 

functionality of their clubs and organization such as RHA, NRHH, and Residential Life 

Department. 

 

 

17|40% and Climbing - Lessons from launching a Residential Curriculum 
Kumail Lassi, Carnegie Mellon University 

 

Carnegie Mellon University just completed our first year implementing a new residential 

curriculum. Along the way, we faced and addressed challenges such as buy-in from student and 

professional staff, uneasiness of launching without a finished product, assessment strategy, 

changing the work of seasoned professionals, and more. This session will go over our 

curriculum's development, implementation, and assessment plan as well as our successes and 

how we have navigated our challenges. We hope that participants will be able to draw from our 

experience to develop strategies to overcome similar challenges. 

 

 

6|Housing Roundtable 
Roger Becks, Johns Hopkins University; Tim Moran, Seton Hall University; Christina Moran, 

Jefferson – East Falls 

 

Join our Expert-in-Residence and the Housing & Facilities Operations Committee to discuss 

current trends, themes, and advancements in Housing and Operations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Session 2 (Thursday, October 24th 8:30-9:30 AM) 

 
10|Are You Ready For...? A Good Crisis Offense is the Best Defense 
Brandon Chandler, Temple University 

 

Are you and your housing program ready for a variety of emergency or crisis situations? A fire, 

flood, severe weather, or utility outage for example will have a large impact on the entire staff of 

a housing operation or campus. This session will provide tips, tools, and thought points to help 

any housing professional of any level get prepared for the day when the "what if" becomes "what 

now." The goals of this session will be to broaden your crisis management knowledge and 

prepare for the future. 

 

 

12|Strategic Planning 2020 
Kurtis Watkins, Stevens Institute of Technology 

 

The 2020 Strategic Plan is one of the association's most critical guiding documents and resource 

for the executive board, leadership council, and all of its members. The Strategic Task Force will 

present its work on closing out the current strategic plan, and setting new goals and objectives 

for the new strategic plan. Attendees will be asked to interact with the presentation, and add to 

discussions that are essential to the ongoing success of the association. Presenters will 

incorporate elements of assessments and evaluations, utilizing John Bryson's strategic planning 

model, and additional professional development resources. 

 

 

13|Don't Think Bigger, Think Stronger: How One Campus Housing Project 

Enhanced the Surrounding Neighborhood 
David McDonough, Johns Hopkins University; Luis Bernardo, Design Collective; Sam 

Rajamanickam, Design Collective 

 

When it comes to creating community, Housing Officers are often laser-focused on what 

happens inside a building, but when developing in a disinvested part of town there's greater 

opportunity to create community; one which fully embraces the neighborhood beyond. Johns 

Hopkins realized this when they created a new mixed use residence hall just outside the edge of 

campus. They had to expand their vision of community to make this project holistically 

successful. This session will highlight lessons learned and key considerations for institutions 

when working with surrounding neighborhoods to ultimately provide betterment, access, and 

safety for students and neighborhood residents 

 

 

14|Student Conduct: Value Creating vs Value Extracting Sanctioning 
David Garcia, Muhlenberg College 

 

This program is designed to generate discussion about varying conduct sanctions for low-to-mid 

level housing violations and how to enhance sanctions to be contributors to student learning 

rather than obstacles. By viewing conduct through the lens of Universal Design and applying the 

terms "Value Creatingâ" and "Value Extracting" to the student conduct field, we will discuss 

with participants whether typical sanctions are effective opportunities for learning and 



accountability. We will then work with participants to share and/or generate new ideas for 

sanctions that add value to student experience rather than extract from it. 

 

 

15|Students as Teachers: Undergraduate Multicultural Advocates (MAs) in 

Action in the Residence Halls 
Mary Breaker, University of Maryland; Benjamin Beltran, University of Maryland 

 

This program will share exciting work being done in the Department of Resident Life at the 

University of Maryland in the areas of diversity and inclusion. The Department of Resident Life 

is in the first year of a pilot program for undergraduate Multicultural Advocates in the residence 

halls. Join us as we discuss ways your institution could implement a similar program.  

 

 

17|Addressing the Counseling and Residential Needs of International Students 

Studying in the U.S. 
Olivia Libby, Bucknell University 

 

There are multiple barriers that can affect providing services to international students. Language 

barriers, cultural barriers, imposter syndrome, feeling isolated from the broader community, or 

even feeling rejected by others from their internal network. Educating ourselves on potential 

barriers and cultural differences between students and your University community will aid in 

building student trust. Recognizing the barriers can be the difference between increasing 

isolation or empowering a sense of belonging on your campus. This presentation will help you 

recognize and overcome the barriers within your own areas of specialization as well as develop 

an action plan to work collaboratively across campus to assist in the student's success.  

 

 

6|Sage Advice: Senior Housing Officers Share Their Wisdom 
Brian Medina; Joanne Goldwater, St. Mary’s College of Maryland 

 

The transitions from entry-level to mid-level to senior leadership can present numerous 

challenges amidst opportunities. Undoubtedly, your own journeys have encountered missteps or 

roadblocks that have had an impact on you. Join a panel of Senior Housing Officers to discuss 

how they have navigated the job search, first year(s) within their position, the ups and downs 

they have experienced, and how to mentor others along the way. We promise to share sage 

advice that you can use on your career journey! 

 

 

 

 

 

 

 

 

 

 

 



Session 3 (Thursday, October 24th 11:00 AM – 12:00 PM) 

 
10|Dear Abby: Am I a Healthy Reslife Professional? 
Isaiah Thomas, Swarthmore College 

 

Let's keep it real...working in Residence Life is HARD WORK! Living on-campus, being on-

call, and the never-ending conduct case load is a lot to manage, and literature supports that these 

responsibilities negatively contribute to wellness. In this highly interactive session, participants 

will experience the Human Barometer Activity to examine how they practice wellness in their 

everyday life. Using the World Health Organization's Healthy Workplaces Framework, 

participants will leave with a game plan of how to improve their own wellness. 

 

 

12|Leveraging Technology to Improve the Student Experience & Drive 

Accountability 
Christina D’Aversa, Lehigh University; Jay Sensi, Campus Kaizen 

 

In a world of increasing competition, the need to promote positive campus living experiences is 

ever-growing. Students expect accommodation and results, and prefer technology to aid in this. 

This session will dive into leveraging My College Roomie's Roommate Matching technology 

within the assignments process (regardless of other campus technology, or lack of other campus 

technology) to both increase student accountability while improving the on campus living 

experience. 

 

 

13|Faculty Mentors: A Missing Link to Student Success? 
David Clurman, UMBC 

 

Entering its 20th year, UMBC's Faculty Mentor program fosters faculty-student interaction 

which is important to the educational experience of students. Research studies indicate that 

students who have informal contact with faculty outside of the classroom are generally more 

satisfied with college life, exhibit higher levels of achievement, and are more likely to graduate 

from college. For participating faculty members, expectations of students are more realistic and a 

greater understanding is reached regarding the developmental struggles of college students. Stop 

by to learn more about this program and how it can be adapted to your institution! 

 

 

14|When the Crisis Hits Home 
Joanne Goldwater, St. Mary’s College of Maryland; Jon Conlogue, University of 

Bridgeport 

 

Student affairs professionals may encounter many crises and catastrophes over their careers. We 

receive training on all manner of emergencies that may affect our students and our campuses. 

Less well-explored is what to do when the life-changing event is our own; a personal or 

professional development that disrupts, or perhaps threatens to derail, our careers and way of 

life. This presentation will provide participants with perspectives and skills on how to survive, 

persist, and recover when the crisis hits home. This program is recommended for people who 

have experienced, are experiencing, or anticipate facing a major, career-impacting life change (or 



want to be prepared, just in case), and people who are helping others, or would like to prepare to 

help others, through such a change. 

 

15|The Murky Middle: Keeping Students Engaged Throughout Their Entire First-

Year Residential Experience  
Myranda Thomson, American University; MaryAnn Jackson, American University; Stanley 

Cedant, American University 

 

American University introduced the First-Year Residential Experience (FYRE) program in the 

Fall of 2016 to enhance sense of belonging within the residence halls. Through assessment of 

FYRE, it has been shown that programming for First-Year students is heavily saturated during 

the first 6 weeks of the fall semester and the last 6 weeks of the spring semester. This trend 

resulted in students having a lack of engagement on campus and in the residence halls which 

correlated to students participating in high risk behaviors. This presentation will focus on ways 

in which the FYRE team implemented a programming model that reduced the participation in 

high risk behaviors in First-Year students during the "murky middle"• time of the semester. 

Attendees will gain an understanding of how to implement changes to their current programming 

models, obtain buy-in from their Resident Assistants, and how to forge relationships with 

academic partners so that they can keep students engaged throughout their entire First-Year 

residential experience.  

 

 

17|Is it Time to Eliminate Group Process? 
Denise Davidson, Bloomsburg University; Mark Bauman, Bloomsburg University 

 

Usually combined with a written application and an individual interview, group process is 

ubiquitous across the country as an element of RA/paraprofessional staff selection. But . . . does 

it work? Does group process contribute to an effective and efficient selection process? Or is it 

simply fun for observers? Is it an ethical and appropriate approach to evaluating all candidates, 

esp. those from diverse backgrounds? Or is this a perfect complement to the individual 

interview? Join us for a dynamic, and perhaps controversial, examination of group process and 

its role in student leadership selection. 

 

 

6|Entry Level Roundtable 
Janelle Howey, Northampton Community College; Ashley Lillie, St. Joseph’s University 
 

 

 

 

 

 

 

 

 

 

 

 



Session 4 (Thursday, October 24th 2:00-3:00 PM) 

 
10|Curricular Connections: Re-designing Student Staff Selection to Meet New 

Outcomes 
Eric Cottrell, Temple University; Andrew McDermott, Temple University 

 

With the implementation of Residential Curriculum across the country, the role of the Resident 

Assistant is ever changing. With shifting roles comes a shift in the skills required to be 

successful. How do our hiring processes reflect these changes and ensure that we are getting the 

right students for the job? In this session, we will discuss how we at Temple University 

evaluated the skills RAs need to be successful, how we created a process that allowed candidates 

to demonstrate those skills, and how this process was grounded in our Residential Curriculum. 

Participants will gain an understanding of how to critically evaluate hiring needs and tailor their 

own processes to align with organizational values and goals. 

 

 

12|Packing your professional suitcase! 
Nailah Brown, Rutgers University 

 

It can be hard as an advancing professional to imagine being involved on a grander scale in the 

world of Student Affairs. Overwhelming at thought of the various regional, national and 

international organizations. Where to start and how to fit it all on your plate with your day job. 

Working alongside ACUHO-I staff, I am here to provide Advancing Professionals with a starting 

point. Every road map will look different but the key is to add the knowledge and tools to your 

suitcase for the journey!  

 

 

13|Being That Person In Your Department: Addressing Social Justice Issues With 

Fellow Professionals in Student Affairs 
Jinai Gordon, Lincoln University; Meghan Marino, Quinnipiac University 

 

Social justice has infiltrated our work in student affairs to ensure students' inclusive 

understandings of themselves and others. This work seems continuous in creating awareness, 

advocacy, and action towards the common goal of understanding the sense of self. Through 

professional experiences, we will introduce how we have felt marginalized, and had 

conversations addressing diversity, social justice, microaggressions, and underrepresented 

groups on campus. The focus of this presentation is to discuss what happens when such 

conversations are had with professional.  

 

 

14|"Why can no one stop talking?" Re-branding Introversion as a Positive 

Leadership Quality 
Ashley Booth, Rowan University 

 

What does "engagement" look like to you? What type of person do you envision when you hear 

the word "leader"? Personality types such as introversion and extroversion are becoming more 

popular due to the lack of acknowledgement in research that one personality type presents as the 

underdog. Historically, due to their quiet nature, introverts do not portray what society deems as 



standard leadership qualities however; these individuals make up nearly half of the world's 

population. "Why can no one stop talking" delves into the nuances of everyday quiet leaders and 

how we can advocate for communities to be more inclusive. 

 

 

15|Why is it Behind Door # 1?: Best Practices for Behind Closed Doors Training 
Nicholas Gramiccioni, William Paterson University 
 

Behind Closed Doors and other scenario-based exercises are a commonly utilized resource in the 

training and preparation of student and paraprofessional staff. In this session, we will review 

theoretical frameworks which demonstrate their effectiveness and the strategies used to create 

effective training scenarios. Participants will explore the best practices within each aspect of this 

training style and leave with materials to help develop and enhance your department's scenarios 

and modules. Come on down... you're the next contestant! 

 

 

17|Involvement Overload: How Students Compromise their Mental Health for a 

Sense of Belonging 
Rebecca Ream, York College of Pennsylvania; Olivia Libby, Bucknell University 
 

Students arrive to campus with multiple activities and clubs available to choose from. For most 

institutions, there is not a maximum amount of organizations someone can be involved in. How 

do students know their limits? Are students getting involved on campus for the right reasons? As 

professionals, how do we educate students and direct them to their interests before it affects their 

mental health? It is important to understand the reasons students want to be heavily involved on 

campus, so we as professionals can support each student with resources and guide them to a 

healthier range of participation.  

 

 

6|SHO Roundtable 
Colleen Bunn, Susquehanna University; Krystyne Savarese, Rutgers University; Brian 

Medina 

 

The Senior Housing Officer (SHO) Roundtable invites senior-level professionals to engage 

around challenges, concerns, and highlights with others in the MACUHO region. After the 

roundtable, attendees will transition to the SHO reception. 

 

 

 

 

 

 

 

 

 

 

 

 



Session 5 (Friday, October 25th 8:45-9:45 AM) 

 
10|POC Directors: Challenges and Opportunities 
Isaiah Thomas, Swarthmore College; Olan Garrett, Temple University; Crystal Lopez, 

Caldwell University; Brandon Chandler, Temple University 

 

Are you interested in being a director of housing or residence life one day? Are you a person of 

color who wishes to better understand how to navigate housing as a professional? If you 

answered YES to either or both of these questions, this session is for you. Three directors of 

residence life will share their journey throughout residence life that led to their current roles as 

director. Additionally, as directors of color, panelists will also share how their multiple identities 

have impacted their career trajectories and their role as director. Participants will leave this 

session with a better understanding of the role of director, the skills necessary to obtain these 

roles, and how marginalized identifies impact being a director. 

 

 

12|Customer Service for Gen Z 
Sean Killion, Temple University; Mary Davis, Temple University; Karen Kostelny, Temple 

University 

 

Are GenX and Millennial Professionals ready for GenZ? CRM is constantly adjusting to this 

generation's needs and desires as they insist on seamless interactions. GenZ knows exactly what 

they want, and how they want Customer Service interaction to be. Are Housing professionals 

ready to adapt to the immediacy of Gen Zers? If you would like to maximize your Customer 

Relationship Management experience, join Temple University Housing Staff as we discuss our 

Remedy system. We will discuss how Remedy has helped communicate with the reshaping of 

how we, as professionals, will need to revise our business practices to build brand alignment. 

 

 

13|Doing it "All": Parenting, Dissertating and Working Full-Time 
Colleen Bunn, Susquehanna University 

 

Balancing work/life balance as a new parent is challenging. Add in in a doctoral program at the 

same time and you have a whole new world to contend with. This presentation will walk 

participants through the presenter's journey of becoming a parent, writing a dissertation, and 

working full-time as a live in professional. Participants will learn skills to avoid harmful 

practices in supporting peers, advocate for themselves with different support systems, and 

brainstorm ways to support peers going through similar situations.  

 

 

14|On the Right Path: Supporting a Sense of Belonging through Housing 

Processes 
Grace Reynolds, Lafayette College; Julie Mulé, Lafayette College 

 

Residence Life programs strive to contribute to a student's sense of belonging to the campus 

community. Strong connections are formed during the first year residential experience. As a 

four-year, residential campus, Lafayette expects our students will build on those relationships 

each successive year. In 2015, we reviewed our room selection processes and residential 



community offerings to identify additional assignment options and programs to support these 

established connections, especially for sophomores. We will share how we utilized room 

selection processes and current room/building inventory to enable students to maintain 

friendships and lifestyles while advancing their level of independence in their living 

environments. 

 

 

15|Allyship Alongside Intersex Identities  
Amanda Slichter, Kutztown University 

Experts estimate that about 1.7% of people are born with Intersex traits (equivalent percentage to 

people born with red hair). This Equity/Inclusion session is for anyone who would like to know 

more about best allyship practices in solidarity with your colleagues and students who identify as 

intersex. We will review terms and concepts, distinguish myths from facts, hear from the voices 

of intersex-identified folx, and discuss scenarios in small groups.  

 

 

17|Student Staff Training Assessment: An Evaluation of An Evaluation 
Rebecca Stringham, Montclair State University 

 

Do you have a set assessment plan for your student staff (RA, CA, etc.) training? The presenter 

will review their assessment process from their 2018-2019 RA staff training program to facilitate 

an engaging session about the challenges of developing a successful staff training program and 

an effective assessment plan. The attendees will develop their goals for the planning and 

assessing of a student staff training program, and collaborate on best strategies with the presenter 

and their professional peers. 

 

 

6|Grad Level Roundtable 
Angela Delfine, West Virginia University; David Shanks, Hood College 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Session 6A (Friday, October 25th 10:00-10:30 AM) 

 
12|Fast-track your future with the MACUHO/NEACUHO Regional Entry Level 

Institute (RELI) 
Debbie Schiebler, Wilkes University 

 

Are you an entry-level professional interested in learning more about the skills that will get you 

to your next professional opportunity? Do you care about your professional development? Come 

and learn about the MACUHO/NEACUHO Regional Entry Level Institute and all it can offer 

you as your plan your professional future in housing and residence life. 

 

 

13|How to Successfully Bid and Host a MACUHO Drive-In Conference 
Johnny Kocher, West Virginia University 

 

Are you interested in a fun and engaging professional development opportunity for you and your 

staff? Hosting a drive-in conference is a valuable team building activity and MACUHO has a 

variety of educational drive-in conferences throughout the year that provide opportunities for 

interested host institutions. This presentation will review current MACUHO drive-in conference 

offerings, an annual calendar of bid submission deadlines, and a thorough review of past winning 

bid packets examples. Attendees will leave the presentation with all the tools necessary to 

successfully bid for and host a MACUHO drive-in conference.  

 

 

14|Navigating the Challenges of Working with an Inherited Staff  
Angela Delfine, West Virginia University 

 

This session will delve into the challenges a professional may face when working with an 

inherited student staff in a new professional role. Often many professionals are faced with 

challenges when working with a new group of students, yet this challenge is not often discussed 

in student affairs graduate programs. The speaker will share personal accounts of working with 

an inherited student staff and will provide some words of wisdom and tips for working with these 

students. The session will then delve into some tips for preparing a student staff for a new 

incoming supervisor when you are leaving a professional role. The session will wrap up with any 

questions regarding the topic that may not have been addressed during the presentation.  

 

 

15|Learn to Fish: Teaching Student Staff to Utilize A New Software System  
Jessica Proano, Seton Hall University; Jenifer Mari Davis, Seton Hall University 

 

Training on housing and residence life software uses could be one of the most difficult and time 

consuming aspects of student staff training. Seton Hall University took a year long, smaller break 

down approach to this years education while transitioning into a new software. Learn what 

worked, what did not work and how to set your student staff members up for a successful year in 

this session. 

 

 

 



Session 6B (Friday, October 25th 10:35-11:05 AM) 

 
12|Me, CAACURH, and You 
Paisley Martin, UMBC 

 

If you advise an RHA or an NRHH chapter, then this session is for you! Join us to learn about 

the services, resources, and networks you have access to, and the ways you can use them to set 

both your students and yourself up for success. This session will cover major services and 

opportunities offered through NACURH, as well as those specific to the Central Atlantic. 

 

 

13|Overcoming Barriers to Writing for Publication 
Denise Davidson, Bloomsburg University; Mark Bauman, Bloomsburg University; Rebecca 

Stringham, Montclair State University 

 

Do you have something to share with the MACUHO and ACUHO-I membership? Maybe it's a 

point of view or a report on a new initiative. Or, perhaps you have conducted research. We want 

to hear from you! The presenters will bring their writing, editing, and scholarship experience to 

facilitate an engaging session (yes, there will be activity) about benefits and barriers to writing 

and publishing. We will demystify the MACUHO Magazine, ACUHO-I Talking Stick, and The 

Journal of College and University Student Housing publication processes. Attendees will 

develop a "possible writing topics" list and practical next steps. 

 

 

14|Expanding the Invisible Knap Sack: A Pilot Program Exploring the Intersecting 

Identities on a College Campus 
Olivia Libby, Bucknell University 

 

Luggage Call! Recalling the invisible system of recognizable carry ons acknowledged as 

privilege within our own lives. Lets unpacks the impact of power and privilege while addressing 

past and emerging barriers to equity and inclusion in order to provide student staff a 

comprehensive, synchronized approach to supporting underrepresented students while 

recognizing self- privilege. Learn about how to recognize these carry ons and gain skills in order 

to pilot the student to self-awareness and gained support.  

 

 

15|Summer RA Training Intern: Providing In-House Student Professional 

Development 
Joshua Reda, Seton Hall University 

 

Seton Hall University Housing and Residence Life runs a Summer Training Intern program for 

current Resident Assistants to develop student staff training throughout the summer. Current 

Resident Assistants apply and develop the summer training schedule from start to finish. Learn 

how this intern program helps build leadership skills, allows for greater student staff input, and 

develops student staff for a field in Higher Education. 

 

 

 



Session 6 (Friday, October 25th 10:00-11:00 AM) 

 
10|Embodying Servant Leadership 
Brian Medina; Pete Galloway, West Chester University 

 

Servant leadership has been a common phrase in higher education and organizations for decades. 

Given our many roles at our respective campuses, it can be easy to lose sight of our common 

purpose and goals in service to students. This workshop will demonstrate how vulnerability and 

humility can be conduits for servant leadership within your department and staff. 

 

 

17|Housing & Occupancy Qualifier: Foundations of Occupancy Management 
Nicholas Gramiccioni, William Paterson University 
 

Feel like you have Beginner's Luck with understanding Room Assignments? Unsure if you could 

make a good bet on understanding a contract? Join us to learn the lingo and lifecycles of 

Occupancy Managers and get a crash course in understanding the different aspects of 

Assignments, from contracts to selection, the law, and beyond! 

 

 

6|Mid-Level Roundtable 
Isaiah Thomas, Swarthmore College; Elizabeth Ali, St. Joseph’s University 

 

Are you a mid-level professional (we define as professionals with 4-7 years of full-time 

experience)? Please join us for a riveting roundtable discussion, where you will meet other mid-

level professionals, connect with MACUHO's new mid-level engagement coordinators, and 

discuss pertinent issues that impact our work. At the discussion, we will also identify future 

opportunities for mid-level professionals to be engaged throughout MACUHO. 

 


