
 
Program Slate 

 

 

PDP Session (Wednesday, October 24th 3:00 – 4:30 PM) 
 

140AB│Learning Outside of the Classroom and Inside the Residence Hall: The 

Basics of a Curricular Approach 
Paul Gordon Brown, Roompact 

 
Adopting principles of curriculum development from the formal classroom and applying it to the 

residence hall environment has the opportunity to profoundly impact the way that we create 

learning-centric environments for our students. This session builds off of the themes presented 

during the keynote presentation—which discussed how technology and disruptive change are 

impacting how we structure and certify the learning experiences of our students. Intended for 

folks at the beginning of their curricular journey, this session will introduce the curricular 

approach and its underlying philosophies and structures. Through interactive lecture, discussion, 

and video, participants will walk away with a basic understanding of a curricular approach and 

the next steps they would need to take to begin implementing it on their home campuses. 

 

 

130AB│Caring about our Meeple: Games that Teach about Mental Health Issues 
Nicholas Gramiccioni, William Paterson University 
 

Mental Health is a difficult topic to discuss, let alone educate about. With a variety of resources, 

it can be difficult to find meaningful and engaging ways to help unaffected people better 

understand its challenges & concerns. Participants will explore some games and resources 

designed to provide insight into and start meaningful dialogue around mental health issues as 

well as tips to identify other games and how to evaluate them for future use. Trigger Warning: 

Topics discussed and explored within this session include Anxiety, Chronic Pain, Depression, 

and NSSI. 

 

 

 

 

 



170A│Enhanced Amenities & Increased Privacy: Designing a residence hall that 

meets the student’s wants while providing for their needs 
Conal Carr, The Pennsylvania State University 

 
Penn State Housing has embarked on a multi-year endeavor to renovate 50% of the on-campus 

student housing, including all of the first year student residence halls. Like many institutions, all 

of these buildings were built in the 1960s to accommodate the rising student enrollments of the 

time. The original designs, while well-built, do not adequately support today’s student requests. 

However, as an alternative to demolishing these residence halls and constructing apartments and 

private suites, the University decided to design a residence hall, through renovation, that 

provided for the student’s desire for greater amenities and privacy, while also promoting 

community and student engagement. In this session, we will have time to share best practices 

and lessons learned and review some of the key elements of design, which could be applied to 

any institution considering renovating or building a new residence hall. The key elements of 

design will include: 

·        Community Space (public kitchens, study nooks, music & meditation/prayer rooms) 

·        Bathroom Design (private/single use/all gender) 

·        Bedroom Furniture (best value, modular, student focused) 

·        Incorporating Technology (smart devices, keyless access) 

·        Budget Planning (renovation vs. new, total cost of ownership) 

·        Student Engagement (receptions, focus groups, events) 

 

 

170B│Building Support Through Collaboration 
Joanne Goldwater, St. Mary’s College of Maryland 

 

Most housing programs do not have all the money or staffing that they need. We all know that 

retention efforts are, but with limited staff and funding, how does all of the work get done 

efficiently and effectively? How do we meet the needs of the students (and their families)? We 

have to collaborate widely and build partnerships throughout the institution. Through discussion 

and small group activities, including a case study, this session will share information on creating 

and maintaining good working partnerships and how building collaboration and sharing 

responsibilities benefits everyone. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Session 1 (Wednesday, October 24th 4:30 – 5:30 PM) 
 

170A│The 24/7 Student Affairs Professional: How Residence Directors Make 

Meaning of Wellness 
Isaiah Thomas, Swarthmore College 

 
This presentation was based on a qualitative dissertation completed in 2018 that was sponsored 

by MACUHO to better understand how residence directors make meaning of wellness within 

their job function in order to respond to the complex needs of residential students in a diverse 

college environment. This presentation will explore the literature pertaining to residence director 

wellness, discuss methodology for how the study was conducted, and conclude with results and 

further implications for research and practice. 

 

 

170B│Polished Professionals: Understanding, Developing, and Maintaining 

Competency Based Outcomes for Residence Life Staff 
Carrie Pitcairn, Notre Dame College 

 
Like the glass found on the beach, polishing the skills of paraprofessional and professional staff 

takes time. By understanding the main functions of residence life or housing, supervisors can 

help shape and define the personal and professional development which takes place within the 

roles of their department. No matter the professional level; creating, maintaining, and assessing 

competencies can help form a strong human resources and residential education service 

component to housing and residence life programs. This program will cover how to create, 

implement, and assess staff competencies to form a department more resilient to ongoing change 

within their institution. 

 

 

160A│Diversity Education is More Than Just a Life Raft 
Mark Cordova, University of the Arts; Anthonia Allanah, University of the Arts 

 
Join us as we look at diversity education and training as more than a life raft in a sea of sessions. 

We will start by examining the hull for the theories that support our approach. Then we will look 

at the pulpit to build a base for sessions. From there things can get all knotted up as we cross and 

blend identities to develop a complex understanding of diversity and identity. Lastly, we will 

look at the anchor and chain that can make diversity education standard across training sessions 

and programming opportunities. 

 

 

 

 

 

 

 

 



160B│Don't Get Stuck Behind a Closed Door 
Brian Medina, Marietta College 

 
Developing effective training exercises for RAs continues to be difficult, especially with varied 

pedagogy and decreased attention to lecture-style learning. Behind Closed Doors has been a 

mainstay for Residence Life training, but has it gotten stale? Attend this session if you want to 

explore new ways to engage student staff (and professionals!) with nuanced Behind Closed 

Doors scenarios. 

 

 

140AB│The Future of MACUHO: Proposed Association Restructure Open Forum 

Session 
Debbie Scheibler, Wilkes University 

 
Please join the MACUHO President, VP/President-Elect, Past-President and members of the 

Executive Board Implementation Team as they provide insight into 3 years of Task Force work 

performed, assessment completed, processes followed and suggested changes to the MACUHO 

Association Structure. Executive Officers will be available to address any membership questions 

leading up to the Annual Business Meeting, where proposed structural changes will be presented 

for membership vote. 

 

 

140C│Supervision: Gem City or Erie? 
Jackie Cetera, Bucknell University; Becca Haupt, Bucknell University; Max Shirey, St. 

Joseph’s University 

 
When you first hear the name of the city, Erie can sound scary. What most people don't know, 

Erie is also called the gem city because of it's sparkling lake. Similarly, supervision can sound 

scary at first but with the right approach, supervision can be a hidden gem and take your 

professional journey to the next level. This engaging, interactive session provides participants 

with concrete strategies to navigate supervisory relationships and develop high performing 

teams. The presenters will discuss how to put effective supervision into practice. This session 

will challenge participants to critically reflect and engage with their colleagues in order to leave 

with key strategies related to supervision. 

 

 

130AB│Housing Operations Roundtable 
Conal Carr, Expert-In-Residence, The Pennsylvania State University 

 
Expert in Residence, Conal Carr, will be facilitating an open roundtable to discuss housing 

operations, assignments, and the business management elements of our field. Come prepared 

with topics to both enhance your current experience and to better prepare you for other roles that 

incorporate housing operations into your work. 

 

 



Session 2 (Thursday, October 25th 8:30 – 9:30 AM) 

 
170A│How Brene Brown Made Me a Better Residence Life Professional 
Misty Denham-Barrett, Rutgers University – New Brunswick 
 

Have you dared greatly? Risen strong or ventured into the wilderness to live and lead more 

wholeheartedly? This session will cover themes found in Brene Brown's books discussing their 

impact on the presenter's personal journey as well her work within Residence Life. Participants 

will take away concepts of living and leading wholeheartedly in order to build stronger 

relationships with those they supervise, connect more deeply with students, and ways to 

overcome divisiveness. The presentation will include activities to encourage vulnerability and 

challenge the ideas of perfectionism as well as discussions on owning and reckoning emotions 

and finding sources of belonging. 

 

 

170B│Watch our live stream! An examination of Bloomsburg University 

Residence Life's social media programming 
Jeff Ward, Bloomsburg University; Kyle Hartman, Bloomsburg University 

 
This program looks to take an in depth examination into Bloomsburg University's summer social 

media programming effort, HQ_BU, an interactive quiz based game done through Instagram's 

live stream feature, and assist other institutions in starting the thought process of introducing or 

expanding programming in the digital space. 

 

 

160A│Recruiting, Training, and Supporting International Students in the Resident 

Assistant Role 
Kaitlyn Patschke, Penn State Harrisburg 

 
As the international student population on college campuses remains steady, you may have the 

opportunity to supervise one of these students. When recruiting, training, and supervising 

international students in the Resident Assistant role, there are several cultural and administrative 

considerations that must be addressed, to both support these students and maximize their 

experience in the role. This session will allow participants to share their personal experiences 

working with international students in paraprofessional roles, as well as identify and learn 

strategies to best support international students once they are in the role. 

 

 

160B│Succeeding in Your Job Search! 
David Clurman, University of Maryland Baltimore County 

 
Searching for a job can be a very overwhelming and time consuming process. It often seems as if 

you apply for multiple positions and then keep your fingers crossed to see what happens. In this 

interactive session you'll get the opportunity to figure out where you want to go, and the things 

that you can do to help you will get there. Especially designed for graduate and entry-level staff, 



this session is presented by a seasoned recruiter who will share his knowledge and tell you all the 

things that you should do (as well as the things that you shouldn't) that will help you stand out in 

your next job search! 

 

 

140AB│ The Future of MACUHO: Proposed Association Restructure Open Forum 

Session 
Debbie Scheibler, Wilkes University 

 
Please join the MACUHO President, VP/President-Elect, Past-President and members of the 

Executive Board Implementation Team as they provide insight into 3 years of Task Force work 

performed, assessment completed, processes followed and suggested changes to the MACUHO 

Association Structure. Executive Officers will be available to address any membership questions 

leading up to the Annual Business Meeting, where proposed structural changes will be presented 

for membership vote. 

 

 

140C│ Vendor Connection 101 
Sherri Rae, University of Pittsburgh at Johnstown; Angela Delfine, University of Pittsburgh 

at Johnstown 

 
Our corporate partners joining us during the Vendor Exhibit Area have a wealth of knowledge to 

share with us, whether or not you are the designated buyer for your campus. Explore how all 

MACUHO attendees can use this opportunity to expand professional knowledge, and possibly 

enhance their careers. 

 

 

130AB│Mid-Level Roundtable 
Joanne Goldwater, Expert-In-Residence, St. Mary’s College of Maryland 
Expert in Residence, Joanne Goldwater, will be facilitating an open roundtable for mid-level 

professionals (anyone who identifies as such, regardless of title). Come prepared with topics to 

both enhance your current mid-level experience and to better prepare you for senior-level 

responsibilities. 

 

 

 

 

 

 

 

 

 

 

 
 



Session 3 (Thursday, October 25th 11:00 AM – 12:00 PM) 

 
170A│Public Private Partnership Housing and Sense of Community 
Denise Davidson, Bloomsburg University; Christopher Heasley, St. Joseph’s University 

 
Partnering with private developers is an emerging practice on college campuses.  Although 

newly developed Public Private Partnership (P3) student housing may provide an attractive 

alternative to outdated, dilapidated residence halls, little is known about students' sense of 

community experiences within these facilities, especially in comparison to university-owned and 

managed student halls. Come explore new research findings on this important student housing 

topic. 

 

 

170B│The NEW MACUHO: Our Strategic Plan for 2020-2025 
Kurtis Watkins, Stevens Institute of Technology; Carrie Pitcairn-Beers, Notre Dame 

College; Stephen Apanel, Bucknell University 

 
Take a critical look at the planning, process, and execution of the MACUHO Strategic Plan for 

2020 - 2025. Guided by the Director of Strategic Initiatives, Strategic Coordinator, and Vice 

President/ President Elect, the strategic plan utilizes a tiered planning process, relevant research, 

evaluations, long-term assessments, and guidance from institutional effectiveness. Members of 

the the Strategic Planning Task Force, which is comprised of over 30 current members, will also 

present from their respective task force group which includes Documentation, Best Practices, 

Implementation, Editors/Reviewers, and SWOT Analysis. This session is for anyone interested 

in understanding strategic planning, assessment, and evaluation. 

 

 

160A│Our Turn to Serve: Supporting Student Veterans on Campus 
Johnny Kocher, West Virginia University 

 
Student Veterans represent a growing campus population of brave men and women from diverse 

backgrounds who have made the commitment to serve the nation and now seek to use their hard-

earned military benefits to pay for college. As Student Veterans enter our Residence Hall and 

campus populations they are faced with unique issues that require individualized attention and 

support to succeed. From personal stories of struggle and recent research on common trends, this 

presentation aims to equip attendees with the tools necessary to provide the essential support to 

serve Student Veterans on campus. 

 

 

 

 

 

 

 

 



160B│Evolution of Roommate Assignments Through Technology 
Daniel Cangilla, Dusquesne University; Jay Sensi, My College Roomie 

 
The world of roommate matching is ever-evolving. Students want empowerment to self-select 

roommates, and demand technology to help navigate this process. This session will analyze the 

pros and cons of self-selection, and review innovative technologies to aid both students and staff 

in streamlining and improving the success rate of roommate assignments. 

 

 

140AB│Serving Your RAs for THEIR Future: Assisting RAs with Career Preparation 
Emily Maggio, Salisbury University; Jacqui Rogers, Salisbury University 

 
We all want to support our RAs, but how can we support them holistically beyond the RA role? 

With this session you will learn how to incorporate career preparation and High-Impact Practices 

such as University of Iowa's GROW questions within your supervisory role. Participants will 

leave with tools to help guide RAs in their future goals, regardless of their major. Even if they 

are not going into student affairs, we can all still serve as a tool to identify overlapping skill sets 

between different career paths. 

 

 

140C│Secrets to a Successful Recruitment and Selection Strategy for Faculty in 

Residence and other Faculty Collaborations in the Residence Halls 
Lauren Way, The George Washington University; Stewart Robinette, The George 

Washington University 

 
In this session, participants will learn important elements of a recruitment and selection process 

for Faculty partnerships in the residence halls. Participants will gain perspectives on working 

with partners in Academic and Faculty Affairs, and learn how to help others understand the 

different cultures of academic and student affairs, and develop strategies to aid in their own 

recruitment at their home institution. 

 

 

130AB│Diversity Committee Roundtable 
Nailah Brown, Rutgers University 

 
Join the Diversity Committee for a facilitated discussion on the trends in diversity and inclusion. 

Through dialogue, participants will be able to share and learn from one another on various topics 

related to diversity and inclusion, and their implication to our work in the field. 

 

 

 

 

 

 

 



Session 4 (Thursday, October 25th 3:00 – 4:00 PM) 

 
170A│Freedom of Speech on Campus and in Campus Housing 

Mark Bauman, Bloomsburg University; Denise Davidson, Bloomsburg University 

 
Freedom of speech - on campus generally and in campus housing specifically - is as important as 

ever. Campus personnel are often called upon to answer questions or address matters that, in 

some instances, have notions of freedom of speech and expression at their core. And yet 

understanding freedom of speech and expression can pose certain challenges and is, at times, 

open for interpretation. This session begins with a general discussion regarding freedom of 

speech on campus generally and will move into how this relates to campus housing in particular. 

Additional examination will pertain to the distinction between private and public institutions and 

relevant legal rulings. Discussion and audience engagement is encouraged throughout. 

 

 

170B│Allyship Alongside Intersex Identities 
Amanda Slichter, Lehigh University 

 
Experts estimate that about 1.7% of people are born with intersex traits (equivalent percentage to 

people born with red hair). This Diversity/Social Justice session is for anyone who would like to 

know more about best allyship practices in solidarity with your intersex colleagues and students. 

We will review the intersex umbrella, sort through myths and facts, listen to the voices of folx 

who identify as intersex, and engage in role-play scenarios to review our learning. 

 

 

160A│Student Repellent; How Office Design Impacts Student Interaction 
David Laird, The Pennsylvania State University – Altoona 

 
But how does that make you feel? This program will cover the importance of thoughtful design 

when setting up office space, common areas, and other rooms within the residence halls. We will 

go over some interior design techniques to use in your own space and how to share the message 

with student staff to make sure students feel welcomed, safe, and happy in our spaces. 

 

 

160B│International Student Support: Building Bridges Between Countries 
Jim Clagg, Marshall University 

 
Imagine, arriving in a new county, navigating with a basic grasp of the spoken language and 

trying to understand WHO this RA person is and WHY theyâ€™re really excited to give you 

free pizza. In this session we will look at international student experiences and learn the common 

support issues they face. We will use this information to create action plans for our individual 

campuses including ways to help these students engage supports and paths to overcome the 

barriers they may face. 

 



140AB│An Exchange of Ideas: Rethinking Engagement in Apartment Style, Suite-

Style, and Non-Traditional Residential Spaces 
Gwendolyn Stevens, Carnegie Mellon University; Michaela Page, Carnegie Mellon 

University 

 
As Student Affairs professionals, we need to understand the best ways to engage students in 

residential communities. Based on recent trends influencing student housing, this session will 

explore some of the unique ways on how to create involved residential communities for 

apartment style, suite-style, and other non-traditional residential spaces. We will share details 

about our approaches to engaging with residents, staff training and development, and 

programming. The session will conclude with an idea exchange for participants to hear more 

about best practices and ideas from colleagues across institutions.  

  

 

140C│SHO Roundtable 
Brian Medina, Marietta College; Sean Killion, Temple University 

 
Past Presidents, Sean Killion and Brian Medina, will be facilitating an open roundtable for 

senior-level professionals. Come prepared with topics to both enhance your current senior-level 

experience and to better prepare you for VPSA responsibilities. 

 

 

130AB│Polishing Residential Student Leaders: Creating and Sustaining Hall 

Council, RHA, and NRHH Groups 
Barry Hendler, Rowan University 

 
Building a culture of advising and student leadership requires collaboration among key 

stakeholders (students and administrators) in a residence life department and beyond.  In this 

session, we will review the journey that Rowan University has undergone since 2015 to create 

and sustain a culture of student leadership in the areas of Residence Hall Association (RHA), 

Hall Council, and the National Residence Hall Honorary (NRHH).  Whether you are looking to 

start any of these organizations on your campus or enhance your pre-existing one(s), this exciting 

journey is one you'll want to experience! 

 

 

 

 

 

 

 

 

 

 

 

 

 



Session 5A (Friday, October 26th 8:45 – 9:15 AM) 
 

140AB│Let's Talk About MACUHO 
Crystal Lopez, Caldwell University; Michael Schoch, Rider University 

 
What is MACUHO? How do we function? How can you get involved? Join one of our past 

presidents as they talk about the MACUHO organization, its structure, benefits, and how you can 

get involved! 

 

 

140C│National Housing Training Institute (NHTI) 
Olan Garrett, The Pennsylvania State University 

 
This session will explore the basics of applying, preparing, and being a part of the National 

Housing Training Institute (NHTI). The James C. Grimm National Training Institute provides an 

exceptional professional development experience for advancing professionals (3-7 years) 

working in housing and residence life. Participants meet and interact with other colleagues, 

establish mentor relationships with experts in the field, create professional development plans, 

and gain skills and competencies needed to meet the current and future demands of the 

profession. If you are thinking about your next steps in the profession, join this session to see 

what NHTI is all about! 

 

 

130AB│Mid-Atlantic Placement Conference (MAPC) 2019 
Jackie Cetera, Bucknell University; Carey Haddock, Delaware Valley University 

 
Are you looking for that next job opportunity? Perhaps you're getting ready to graduate and need 

to start prepping for job search and interview season? If either of these applies to you, then you 

should consider attending this session! The Mid-Atlantic Placement Conference (MAPC) is a 

two day job interview and placement conference that allows you to network and interview for 

what could be your dream job! This session will give you the basic information about MAPC 

2019 as well as some basic resume, cover letter, and interview tips to help you start preparing for 

your upcoming search! 

 

 

160B│Focus Group to Final Product: Programming Model Revamp 
Jessica Proano, Seton Hall University; Katelyn Conroy, Seton Hall University 

 
Having recently revamped the programming model at Seton Hall University, Kate and Jess are 

sharing their experiences with the evaluation and restructuring of the programming model for 

Housing and Residence Life.  This process included problem identification, focus group, 

surveys, benchmarking, meeting with campus partners, and peer review.   

 

 

 



Session 5B (Friday, October 26th 9:20 – 9:50 AM) 

 
140AB│Writing for Publication 
Denise Davidson, Bloomsburg University; Mark Bauman, Bloomsburg University 

 
Despite the many benefits to authors and the profession, the publication process seems so 

intimidating! The presenters will bring their writing, editing, and scholarship experience to 

facilitate an engaging session (yes, there will be activity) about the benefits and barriers to 

publishing and scholarship. We will demystify and humanize the MACUHO Magazine, The 

Talking Stick, and The Journal of College and University Student Housing publication processes. 

Attendees will leave with an acceptable writing topics list and practical next steps to lead you 

towards publication. 

 

 

140C│ The Regional Entry Level Institute (RELI): Opening the Door to Your Future 
Debbie Scheibler, Wilkes University 

 
The Regional Entry Level Institute (RELI) provides a unique 3-day cohort model experience for 

participants and faculty alike. The first such institute of its kind in the nation, RELI is intended to 

provide the skillset for entry-level professionals to successfully make the transition to mid-level 

positions. RELI is modeled in a similar fashion to ACUHO-I's National Housing Training 

Institute. Alternating between hosting regions every-other year, RELI provides competency-

based sessions presented by seasoned professionals in the field as well as structured 

opportunities for mentorship and professional self-exploration. RELI is not a conference; it is an 

institute where the focus is on the success and growth of the participant. 

 

 

130AB│Hosting a MACUHO Drive-In Conference 
Johnny Kocher, West Virginia University; Courtland James, Rutgers University 

 
Hosting a MACUHO Drive-In Conference such as the Student Staff Live-In Conference (SSLI) 

or the Inclusion Summit is a rewarding experience for energetic teams ready for a new challenge 

and for increased involvement in the MACUHO region. This presentation guides attendees 

through the various opportunities offered by MACUHO for hosting drive-in conferences and the 

timelines for bidding to host these events. Former conference host team members will provide 

examples of winning bids and lessons learned through their planning processes to equip all 

attendees at the session with the tools necessary to host an amazing MACUHO Drive-In 

Conference on their campus! 

 

 

160B│Building a Comprehensive Occupancy Prediction Model   
Timothy Moran, Seton Hall University 
This session will help guide you in building a comprehensive occupancy prediction model.   

 
 



Session 5 (Friday, October 26th 8:45 – 9:45 PM) 

 
170A│The Plan to Destroy the Plastic Supervisor 
Michaela Bishop, Marshall University; Gabriel Poindexter, Marshall University 

 
When it comes to building relationships with our student staff, we sometimes let our insecurities 

force us to strive to be the "Plastic supervisor": the one who not only flawlessly fulfills every job 

requirement, but also knows every little detail about their staffs' lives and still has time to find a 

new pink outfit for Wednesday. But guess what? She doesn't even go here! This program will 

empower graduate and entry-level professionals to finally dispel the myth of the Plastic 

Supervisor, with a Mean Girls twist. Participants will learn how to build authentic relationships 

with their student staff members while developing their own unique leadership style. 

 

 

170B│Polishing the Rock: Going from Mid-Level to Senior Housing Officer 
Stephen Apanel, Bucknell University 

 
What does it take to become an Senior Housing Officer (SHO)? During this session, entry and 

mid-level professionals will get a 'rock solid' foundational understanding of what is needed or 

desired to be a Senior Housing Officer. We will explore the competencies suggested by 

professional organizations and discuss examples of skill sets utilized within the SHO role which 

are typically not taught in a graduate program. 

 

 

160A│Show Me the Money! How to Prepare Now for you Future Financial Health 
David Clurman, University of Maryland Baltimore County 

 
While money doesn't buy happiness, it is necessary to have a good understanding of how it can 

work for you so you can do what you want, when you want. Stop by this session and learn how 

budgeting is not a bad thing, how to create a successful plan for paying off debt, and how 

planning for retirement now really pays dividends for your future! 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Session 6 (Friday, October 26th 10:00 – 11:00 AM) 

 
170A│From College Dropout to Graduation: How Today's Music Outlines Mental 

Health 
Alex Wehrenberg, The College of New Jersey 

 
Hip-hop music has its finger on the pulse of today's society, and that's very clear in the subject 

matter being presented. Mental health is in the zeitgeist, and it's our responsibility, as student 

affairs professionals, to support our students through a language they can understand. By 

breaking down some of today's Hot 100, we can begin to do just that. 

 

 

170B│Model Behavior: The Development of a Student Staff Competency Model 
Alex Reynolds, Wilkes University; Mark Turnbough, Bloomsburg University 

 
This presentation focuses on how to develop, assess, and apply a competency model that can be 

altered based on the needs of a position. The goal of creating a competency model is to have 

consistent marks for undergraduate student staff to accomplish during their time on staff. Within 

the session, it will touch upon how to evaluate if your department is meeting the goals that it sets 

for student staff, how to assess your department's values within your student staff positions, and 

how to empower your student staff to assist with setting standards for their positions. 

 

 

160A│So, What's the Sitch? 
Laura Mack, University of Maryland Baltimore County 

 
Our leadership styles usually dictate how we supervise and engage student staff. However what 

do you do when your style of supervision isn't effective for the group you're supervising? 

Sometimes your supervisee(s) just don't get it. Right? Well they may not be the problem. This 

session will walk attendees through the Situational Leadership Model which aims to teach 

supervisors how they can adapt to the needs of those they supervise to lead a team effectively. 

This session is particularly for those new to supervision or those who would like to sharpen their 

student staff supervision skills. 

 

 

160B│Polishing the Future of Our Field: Establishing an Elevated Undergraduate 

Position 
Barry Hendler, Rowan University 

 
As housing professionals, we are always looking for ways to challenge, support, and develop our 

student leaders - especially ones who have developed a passion for pursuing a career in our field. 

Learn how Rowan University created an elevated student staff position - Assistant Resident 

Director - for undergraduate staff and the assessment-informed growth this position has 

experienced over the last two academic years. Our hope is that you will learn ways to polish the 

future of our field and share some of the best practices you do at your institutions! 



140AB│Intentionality: Creating Meaningful Assessment on Campus 
Joshua Reda, Seton Hall University 

 
Through intentionality of questions assessed and a thorough re-evaluation of what data is needed, 

Seton Hall Housing & Residence Life provided meaningful cause to create effect. After years of 

using a broad based assessment tool, the department recognized a need for a new direction in 

establishing subsequent change for a positive campus community. The presentation covers the 

history of information collected over a decade, the tools used to improve processes, and the post-

reform of best practices for assessment and the greater impact on our campus community. 

Participants will also learn how to implement concise assessment tools for their own institutions. 

 

 

140C│Connecting Foster Youth to Higher Education 
Emily Bruno, Bloomsburg University 

 
Students who have experienced foster care are a population that institutions are beginning to 

focus on more closely. Summer bridge programs are an effective way to introduce students who 

have experienced foster care to the idea of higher education. Bloomsburg University's Anchor 

Program engages youth, ages 15 to 18, involved in the Pennsylvania foster care system in a 

week-long summer residential college life experience. The presenter will highlight key concepts 

of the program and discuss ways to best support this population of students. 

 

 

130AB│Executive Officer Meeting and Orientation 
Debbie Scheibler, MACUHO President; Stephen Apanel, MACUHO President Elect 

 
For all current and newly-elected MACUHO Executive Officers and appointed Leadership 

Council Members to gather for training and orientation to their new roles. 


